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ABSTRACT 

The purpose of the veterans" survey was to aid- 
Services for Returning Students (SRS) in the planning and operating 
of veterans" programs at the Univei:sity of Texas at Austin. This 
report represents an initial step in assembling a profile of the U.T. 
.Austin veteran. Sixty-five {^3%) of the 150 surveys mailed out to 
U.T, veterans were returned^ The questionnaire requested information ' 
on veterans" characteristics, background and concerns, and whether 
they felt student services available to them were effective. The 
findings of the survey wer^ that the veterans: (1) were only slightly 
older than the average student; (2) wiere likely to be while, male, 
and married; (3) did not use student services to any great extent, ^ 
although it was not possible to determine whether services were 
inadequate or whether veterans were functioning well without them; 
(4) Were academically serious and successful, and were very 
career-minded; (5) were receiving financial resources primarily from 
veterans" benefits; and (6) were lacking information regarding social 
services in the community and stutdent services on campus, degree 
programs, career options, and qualifications, for veteran"s benefits 
and/or part-time work. Conclusions were that SRS should be 
responsible for keeping agencies informed regatding the concerns of 
veterans, and for planning programs for veterans and their spouses.- 
XAuthor) 
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ANALYSIS OF VETERANS SURVEY RESPONSES 
SPRING 1975 

Francfes Plotsky, Susan Ohm, Jeanett? Wendt 

Beginning in the Fall 1973 semester, Services for Returning Students (SRS) 
in the Dean of Students Office has provided general information and referral 
services to veterans. In the Fall 1974 semester, SRS began efforts to collect 
and consolidate information from veterans for purposes of enhancing planning and 
operation of veterans programs at The University of Texas at Austin. With the 
cooperation of other agencies which serve veterans, such as Admissions and 
Records, Reading and Study Ski^^ Laboratory (RASSL), Student Financial Aids, 
Career Choice Information Center, R.O.T.C. Vet-Reps and the other service 
agencies within the Dean of Students Office, S designed and conducted a survey 



of veterans during the Spring 1975 semester. The purpose of this report is to 

f--—' . . . • 

present results of the Veteran's Survey as {\}e initial step in assembling a 
profile of the U.T. Austin veteran. 

J* 

Background and Objectives 
Two major objectives were paramount in determining the information to be^ 
obtained. The first objective was to obtain information on" the background and 
acja^demic charactet^istics of veterans, including their concerns upon entering the 
Uni 

effectiveness of the programs, paj^ticularly his knowTedge ^d use of student 
seNices. This latter objective bears directly on the activities of the SRS 
agency which informs veterans about student services and campus-community organ- 
izaitipns, conducts .workshops for entering veteran^students, and cooperates with 
the Vdt-Reps on campus, who expedite the veterans' dealings with the Veteran's 
Admjfnil^tration, \ 



iyersity. The second objective was to obtain' feectoack from the student on the 

wle 



Methodology 

Related Literature 

In addition to receiving assistance from other U.T. Austin agencies on 
the content of the survey, SRS consulted with other universities, particularly 
the University of Wisconsin at Madison which conducted a survey of its veteran 
population in 1972, and the Texas Association of College Veteran Program 
Officials. As a result of this contact, the SRS staff concluded that college^ 
seldom have detailed information about veterans. Although isolated studies 
have reviewed the academic performance of the Vietnam veteran (Joanning, 1975, 
p 10-13), the problems associated with veterans' adjustment to school (Jones, 
1972, p 10-12), and the number of veterans taking advantage of their .educational 
benefits (G.I. Bill, 19J^t P 4); there is a dearth of information about who the 
veteran is and what his concerns are when he enters a post-secondary institution. 
Instruments \ ' 

In developing the questionnaire, SRS obtained input from Admission and 
Records, including the Veteran's Desk; Reading and Study Skills Laboratory 
(RASSL); Student Financial Aid; Career Choice Information Center; R.O.T.C. ; Vet- 
Reps-on-Campus; and the various units within- the Dean of Students Office. The 
purpose was to poll their services related to knowledge of concerns which were 
expressed by veterans when seeking assistance. 

These recorded concerns were incorporated into the questions contained in 
the instrument.alonJg^with requests for demographic information. In developing 
the questionnaire, SRS had the assistance of the Measurement and Evaluation 
Center (MEC). Specific assistance was given by MEC in item writing and data 
analysis on the CDC 6600 computer. A copy of the questionnaire Is found In the 
Appendix. / \. 



Sample 

The surv^ was sent to 150 of the 157 veterans with Austin addresses who 
enrolled for the first time in The University of Texas at Austin during the 
Spring Semester 1975. Only five of the veterans were women. Table 1 shows the 
ethnicity of these 157 veterans as obtained from admission records. Table 2 
shows the academic classification of the entering veterans obtained from 
admissions records. . y 

Table 1 

Ethnicity ^f New Veterans 
X. Spring Semester 1975 



Ethnicity Frequency Percentages ^ 



Anglo 


101 


s: — 

64.3 


American Indian 


1 


0.6 


Black 


2 


1.3 


Spanish Surnamed 


9 


.5.7 


Otiter American Citizens 


2 


'1.3 


No data available 


42 


26.8 


Total 


• 157 


100.0 



.4. 

Table 2 . ; 

Academic Classification of New Veterans 
Spring Semester 1975 



Classification Frequency Percentages 

- — ^ — . V... — — ^ — 

Freshman 37 • 23.6 

Sophomore 28 17.8 

Junior 31 19.7 

Senior 27 17.2 

Special 7 4.5 

Graduate _27 17.2 

Total . 157 100.0 



The questionnaire, with a letter requesting cooperation of the recipient. 



and a mark sense sheet, wer6 mailed to the 150 veterans. A stamped, self- 

■ 4 

addressed envelope was included. , 

Forty-three percent (rv=65) of the 150 students returned completed ques- 
ionnaires. On all analyses this sample .wi 11 be the one discussed. The number 
responding to questions varies due to all veterans not answering each question, 

^ Results 
General Demographic Data 

As mentioned previously, the Dean of Students Office, Services for 
Returning Students, wished to assemble demographic data for a profile of the 

veterans currently entering U.T. Austin. In addition to the information about 

' - ■ ' ■. * 



veterans' major concerns, the profile would provide the administrators of Uni- 
versity services with a general guide for planning future activities and programs 

For the veterans entering U.T. Austin in the Spring semester, 1975, about 
44% were single and 55% were married (Table 3). Almost half of this sample 
were age 26-30 and another third were between the ages of 22 and 25 years 
(Table 4 ). 





Table 3 






Marital Status 





Response 


Number 


Percentage 


Single 


28 


43.8 


Married 


35 


54.7 


Divorced 


1 


1.6 


Separated 


0 


0.0 


Widowed* 


0 


0.0 


TOTAL 


64 


100.1^ 



^Value varies frofn 100 due to rounding error. 



8 



Table 4 
Age 



Response 


Number 


. Percentage 


Under 21 years 


0 


0.0 


22-25 


21 


32.3 


26-30 


32 


49.2 


31-35 


9 


13.8 


JO- jy 


n 

°/ 


A A 
U.U 


40-49 


1 


1.5 


50-59 


2 


3.1 


60-70« 


0 


0.0 


71 or over 


0 


0.0 



TOTAL 65 99.9* 



Value varies from 100 due to rounding error. 

When asked how they were admitted to U.T. Austin, 29% of the respondents 
indicated that they were transfer students from a Junior college. Thirty percent 
indicated they were admitted as graduate students (Table 5 ), Approximately 
60X of the responding veterans had grade point averages between 2.6 and 3.5 
at the last Institution they attended prior to enrolling at U.Tl (Table 6). 



EKLC 
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Table 5 

How were you admitted to U.T. Austin? 



Response 


Number 


Percentage 




Freshman with no college credit 


3 


4.6 




Transfer student with college credit 
Tor worK in anneo lorces 




A C* 
H.O 


- 


Transfer student from a junior college 


19 


29.2 


■ 


Transfer student from U.T. extension 


8 


12,3 




Transfer student from a ' 
four-year college 


8 


• 

12.3 




* 

Graduate student 


20 


30.8 




Special stgdent 


4 


6.2 




TOTAL 


65 


100.0 





Table 6 

. What was your GPA (Grade-point Average) 
from the last institution ydu attended? 



\ 



Response 


Number 


Percentage 


■' Under 1.5' 


0 


0.0 


1.6 - 2.0 


1 


1.6 


2.1 - 2.5 


7 


11.1 


2.6 -3.0 


19 


30.2 


3.1 - 3.5 


19 


30.2 


3.6 - 4.0 


13 


20.6 


Not applicable 


3 


4.8 


Do not remember 


1 


.1.6 


. TOTAL 


63 


— r 

100.1* 



Value varies, from lOO due to rounding error. 

^ in 



As Indicated In Table 7, 42% of the responding veterans had been out of 
school less than ]? jnonths and 4?% had bm^h ut innitary service less 
than 12 iTK)nths (Table 8). The vas t rnajorl ty of veterans now entering U.T. 
Austin (82%) served In the military during the Vietnam War (Table 9). 

Table 7 

How long* has It been since you were last InA 
school, excepting mi 1 itary courses? \ | 



Response^ 


Number 


"-'f " 

'Piercentage 


Less than 12 months 


27 


41.5 


1 - 2 years 


11 


16.9 


3-4 years 


% 


18.5 


5-7 years 


m 


9.2 


8-10 years 


5 


7.7 


11-15 years 


2 


3.1 


16-19 years 


1 


1.5 


20 years and over 

* 


1 


1.5 


TOTAL 


65 


99.93 


^Va1ue varies from 100 


due to 


rounding error. 



1 1 



Table 8 



How long has it been since yoti 
were In military service? 



Response 


Number 


Percentage 


Less than 12 months 


if 


42.2 


1 - 2 years 


10 


15.6 


3-4 years 


13 


20.3 


4 5-7 years 


10 


15.6 


8-10 years 


3 • 


4.7 


11-15 years 


1 


1.6 


16 - 19 years 


0 


0.0 


20 years and over 


0 


, 0.0 


TOTAL ' 


64 


100.0 

•5 




Table 9 


• - 


Classify your military service 


Response 


Number 


Percentage 


Career 


5 


7.7 


Vietnam War 


53 


81.5 


Cold War since 1955 


7 


10.8 


Korean War 


6 


0.0 


TOTAL 


65 


100.0 



12 



\ A Survey of the financial resourcei of the Incoming veterans revealed . 

. ■ - ^ ■ , . ■ 

^ that, about 52X had annual incomes of less than $6,000 and another 23% indici^d 

inn'ual incomes over $10,000 (Table 10): This 1nc6me* seemed to be derived miinly 

from G.I. j3enef Its/Veteran's Work Study and from the^v^ferans • own- employment 

(Table if]^ Most of the aid veterans received from the Student Financial Aid 

pff1ce|i|is in the form of loans (Table 12). 

Table 10 

What Is the approximate annual Income 
for you and your Irrmectiate family? 



Response Number Percentage 





Less than $2400 




12.5 




$2,400 - 3,000 


8 


12.5 




$3,100 - 5,000 


9 


14.1 




$5,100 - 6,000 


8 


12.5 




$6,100 - 7,000 


3 


4.7 




$7,100 - 8*500 


4 


6.3 




$8,600 - 10,000 


9 


14.1 




$10,000 - 11,999 


5 


7.8 




$12,000 and over 


10 


15.6 




TOTAL 


64 " 


100.1* 



^Value varies from 100 due to rounding error. 
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Percentage. ot Veteran's Inc« Derived From Various Sources 



Sources 



Beoefits , 
" Vetjerans' Work . , 
'study 4 



1-lOr ]]-20^ 21-30% - 31-50^. 51-60'^ 61-70% 71 



6.3 6 9:4.. 8 12.5 14 \\X 5 7.8 '. '4 '6.3 \ 6.3 A 



6.3 14, 21.9 



N \ t 



None^ 

.Spouse's Income 38 60. 3 



7" 



.N % N q 



\ 



N 1 



1-10'^ 21-30% 31-40^: 41-50!^; . 51-60^: 



N % 
IROf 



N i 



7W 



■ 1 1.^ 1 1.6 . J 6.3 '3 



2 3.2 8 12.7 5 7.9 



T6 



■N ' % 



_No|ie_ 



Savings." 42 64.6 

YDur employment 31 48.4 
Retirement Pay/ 

Compensation 60 92.3 
ROTC/National 

. Guard , 63 96.9 

Student Financial' • 

Aid 56 86.1 

Parental Contri- 
bution 62 95.4 



]'M ]]-2^t 21-30X . 31-50% ' 51-60?;; 



N % N % .Afi V 
Wm 71-80% V 81^90% 



20 30.8 2 3.1 0 0.0 1 1.5 0 0.0 0 ().0 0 0.0 0 D.O 

10 15,6 5 7.8 3 -4.7 /lO 15.6 0 0.0 1 L6 ,0 .0.0 4- 6.3 

0 0.0 , 0 , 0.0^ 1 1.5 i; 1:5 . 0 O.p 2 3.2. " 1 1.5 0 0.0 

2 .3.1 0 0.0 ,0 0.0 0 ,0.0 0 0.0 0' '0.0 • 0" 0.0 0 0.0 
4 6.2 a -, 0.0 . 2 3.1 ,2 3.1 • 0 0.0 0 .0.0 "o 0.0. ] IS' 

3 4.6 0 0.0 0 U 0 .0.0 0 0.0 " - Q ,0.0 • 0 0.0 0 'O.O 



* ■ 



Her|c 



\ 
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, Tfible 12 ^ 

What is th^ greatest source (of the amount) of iid' 
you receive frpm Student Financial Aid? 

c ' ^ 



Response - 


Number 


. Percentage 


Loans ' . 


12 


18.5 


Grants 


,1 


1.5 


scholarships , 


1 


1.5 • . ; 


Federal Viork Study 


1 


1.5. 


Not applicable 


50 


76.9 


TOTAL 

9 


65 


99.9^ i 



^vdiue varies rrom luu Que .to rounding error; 

Note: Discrepancy in Table due to veterans Responding inconsistently. 




Demographic Data by Marital 

The questions dealing with spouses and family data were analyzed by 
marital status. Thirty-five veterans indicated they. were married, 28 
indicated that they were single and one that he was divorced." On some \ 

questions, single veterans respoVided as if they had spouses. It was imposs\bl 

• - » 

to determine if they responded inaccurately or if they responded because 
they were living with s^omeone whom they considered a spouse. The divorced 
veteran is omitted from al> of the following analyses. 



r 
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Table 13 
Is youp-spouse a student? 



^ Response 


Single 


Married ' 


Tota^ 




- n % 


n 


^ 5^ 


n ' % 


No 


3 10.7 

* 


. 26 


74.3 


'29 146.0 


Yes 


0 0.0 


9 


25.7 


9 y . 

■ / ■ . 

^5 39,7 


Not applicable 


25 ^9.3 


0 


0.0 


Total 


28 llOO.O 


35 


100.0 


( 63 100.0 



Three fourths of the married -veterans' spouses were not students (Table 13). 
Mor^han half the responding "Wterans indicated they were not employed. Seventy 
percent of the single veterans and 43% of ^he married veterans were not 
employed. Of the married veterans* spouses, 56% worked 40ij hours or more a ' 
week (Table 14). - « ^ 



Table 14 

Hours per week employed by marital status 



Self 



^Value varies from 100 due to rounding error. 
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Hours employed 


Single 


Warried 


Total 


Single 


Married 


Total 


n 


% 


n\ 


% 


n 


% 


n 


% 


n 


% 


n 


i 


10 


2 


7.1 


2 


5.7 

A 


.4 


6.3 


0 


o'.o 


)" 


0.0 


0 


0.0 


15 


2 


7.1 


2 


5.7 


4 


6.3 


0 


0.0 


/ 0 


0.0 


0 


0.0 


20 


y 3 


10.7 


7 


20.0 


10 


15.9 


0 


0.0 


. 1 


2.9 


1 


1.8 


30 - ( 


0 


0.0 


3 


Q.6 


.3 


4.8 


0 


0.0 


1 


2.9 


1 


1.8 


40 or more 


1 


3.6 


6 


17.1 


7 


ll.l' 


2 


10.0 


1=9 


55.9 


21 


38.2 


Not emplbye^ 


20 


71.4 


15 


42.9 


35 


55.6 


18 


90. 0 


13 


38.2 


31 


58.2 


Total 


28 


-99.9^ 35 100.0 


63 


100.0 


20 


lob.o 


34 


99.9 


54 


100.0 



Of those veti 



who were employed, the' highest percentage worked 



In a profeisslonal Capacity • The highest percentage of spouses whq were 



employed worked 1n| clerical positions (Table 15). ' 

TABLE 15 ^ 
T^l^pe of Eroployment By Marital Status 



/ 




^Response 



Veterans 



Spouse 



1 M£ 


rrl ed 


' Single 


Total 


Married 


Single 


Total 




1 * 


n 


% 


n^ 


% 


n 


% 


n 


% 


n 


% 


Not employed 


14 


f 40.0 


19 


67.9 




52.4 


12 


34.3 


17 


94.4 


29 


54.7 


Professional 


7i 20.0 


3 


10.7 




15.9 


6 


17.1 

4 


0 


0.0 


6 


11.3 


Managerial 


3 8.6 


0 


0.0 


3 


4.8 


0 


0.0 


0 


0.0 


0 


0.0 


Clerical ' 


2 


: 5.6 


1 


3.6 


3 


4.8 


11 


31.4 


1 


5.6 


12 


22.6 


Service 


3 8.6 


1 


3.6 


4 


6.3 


3 


?.6 


0 


0.0 


3 


5.7 


Skilled 


A 


\ 11.4 


^1 


3.6 


5 


7.9 


2 


5.7 


0 


0.0 


2 


3.8 


Semi-skilled 


2 


5.7 


2 


• 7.1 


4 


■6.3^ 


1 


2.9 


0 


0.0 


1 


1.9 


Unskilled 


0 0.0 


. 1 


3.6 


1 


1.6 


0 


0.0 


0 


0.0 


0 


0.0 


i 

Total 


35 99./ 


/28 


ioo.i* 


63*'l00.0 


35 


100.0 


«18 


100.0 


53 


100.0 




^Values vary from 1 00 ^du^^^o^oundlngf error. , 
The final group of demographic questl/ns explored- further the- family 
situation of new veterans on campus. TKe^hlghest percentage of married res- 
pondents had either one or no children (Table 16). The hlgft^siSI^Centage ' 
of children fell In the preschool ag(|pf;ategory (Table 17). v 
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^ TABLt 16 \ 

How Many Children Veterans Have By Marital StatifS , 



Married 



Single 



Divorced 



Total Row 





n 




n 


% 


n 




n, 


i 


None 


^12 


34.3 


i 

. >2 


42.9 


1 


100.0 


25 


39.1 


One — ^ ^ 


10 






7 1 


U 






lo. 7 


Two 


V 9 


25.7 


0 


0.0 


0 


0.0 


9 


14.1 


Three 


4 


11.4 : 


0 


0.0 


0 


0.0. 


4 


6.2 


Four 


0 


0.0 


0 


0.0 


0 


0.0 


0 


0.0 


? Five 


. 0 ^ 


p.o 


0 


0.0 


0 


0.0 


0 


0.0 


Six 


0 


0.0 


0 


0.0 


0 


0.0 


0 


0.0 


Seven 


0 


0.0 

O.d 




0.0 


0 


0.0 


0 


0.0 


Eight or more 


0 


0 


0.0 


0 


6.0 


0 


0.0 


INot applicable 


^0 


0.0 


14 


50.0 


0 


0-0 


14 


21.9 




35 100.0 



28 100.0 1 100.0 -^ 64 100.0 
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TABLE 17 ^ 
Age of Children By Marital Status 



Oldest or Only Child 



-Youngest Child 



Response 


Married 


Single 


Total 


Married 


Single 


Total 
1 u La 1 - 




n 


% 


n 


%> 


n 


% 


n 


% 


n 


i 


n % 


Not applicable 


12 


34.3 


26 


92.9 


38 


60.3 




60.0 


28 


100.0 


49 77.8 


Infant 


J" 


0.0 


1 


3.6 


1 


1.6 


3 


8.6 


0 


0.0 


3 d 


Preschool ♦ 




37.1 ^ 


1 


3.6 


14 


22.2 


I 


20.0 


0 






Elementary /' 


7 


20.0- 


0 


0.0 


7 


11.1 


2 


5.7 


0 


0.0 


2 3.^ 


Junior high 


0 


0.0 


0 


0.0 


0 


" 0.0 


2 


5.7 


0 


p.o , 


2 3.2 


Senior high 


0 


0.0 


0 


0,0 


0 


b.o 


0 


0.0 


0 


0,0 


0, 0.0 


18 years or 
o1d6r 


3 


8.6 


0 


0.0 




. 4.8 


0 


0.6 


0 


0.0 


0 0.0 


• a 



Total 



35 ^ 100.0 28 100.1 63 Too. 0 3 5 100.0 



28 100.0 63 100.1? 



Values vary froni 100 due to rounding error. 



Analysis of Concerns and Knowledge of Services 

Responses of the 65 veterans to knowledge and use of services are 
sumnarized in Table 18., The veterans then rated their satisfaction with 
specific veterans' sef^icejp. These ratings are summarized in Table 19. 
. In the final assessment, r^pondents indicated the magnitude of concern 
they had for financial, academic, and personal issijes. These results are 
summarized in Tables 21 and 22. " V ■ , 

^ The entering veterans' knowledge and use of 18 student support services 
were assessed by listing these services and instructing the respondents tOv 
answer according to the scale presented below. 

1 

20 



0 - Did not know about service upon entrance; did not use. 
^ 1- Did not knpW about service upon entrance; have i^ed occasionally 
X (three times or less) since entering. 
2 - Did not know about service upon entrance; have used frequently 
(more than three times) since entering. 
A 3 - Knew about service upon entrance; did not use.' 

4 - Knew about service upon entrance; have use occasionally 
V (three times or less) since entering. 

5 - Knew^ about service upon entrance; have uSed frequently (more 

than three times) since. enuring. 
Over 50% of the veterans indica^ted that they neither Icnew of the following 
services upon entrance to U.T., nor used the service(s) once here. These 
services were: Reading and sludy Skills Laboratory (RASSL) (58%), Career Choice 
Information Center (59%), University Child Care Referral (79%), Special Services 
(69%), /Tutoring (5^4%), General rii^formati on and Referral Service (59%), and 
Rec reaction and Jfnformal Classes (5V%). 

er 40% f)f the veterans knew about the following services upon enter- 
ing, but did not use them: Student Financial Aid Off ice. (60%) , Student ' 
Health Center (51%). Counseling Center*. (45%) , Dean of Students Office (59%), 
Intramural Sports (55%), Measurement and Evaluation Center (48%), and Cul- 
tural Events and Speakers at the Union (41%). * 




* Counsel ing-P^ychological Services Center 



v... 
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TABLE 18 

S*^ry of Vettrans* Knowledge Of and Usi Of Services 



Did Wot Use 



Used Occasionally 



_Used Frequently 



' ^;^Sot^i Number 
Used $«rv1c« 



Service 



Old Not 
Know 
n % 



Knew 



Did Not 
Know 



Knew 



Old Not 
Know 



Knew 



/Tiding and 

Study Skills (n • 64) 37 57.8 

Student 

Financial Aid (t - 65) 9 13.8 

Student ffealth « 

Center (h ■65) - 4 ' 6.2 

Counseling 

Center (n • 65) 29 44.6 

Career Choice 
Information 

Center (n •65) 38 56.5 

Oean of 
Students 

Office (n ■ 65) 18 27.7 

Services for Return* 
Ing Students. 
Including Informa- 
tion Services for 

Veterans (n • 65) 24 36.9 

Vet-Reps-On- 

Ca«pos (n ■65) 9 13.8 

University Child 

Care Referral (n • 65} 51 78.5 

Special Services, 
Oei| of Students 

Office (n ■ 65 ) 45 69.2 

Tutoring » Dean of 

StudenU Office (n - 65) 35 53.6 

Orientation (n • $S) V 26.2 

General Infonnatlon 

and Referral Services 

(n - 65 ) 38 58.5 

Intramural Sports 

(n • 64) 18 28.1 

Measurement ^nd 

Evaluation Center* 

(n ■ 65) 25 38.5 

Cultural Events and 

Speakers (n • 64) 15 23.4 

Recreation and 

Informal Classes , 
(n • €5) 33 50.8 

Veterans Desk (n ■ 65) 6S-^.4 



18 28.1 3 4.7 

•39 60.0, 5 7.7 

33 50.8 2 3.1 

29 44.^^ 2 3.1 

22 33.8 .1 1.5 



38 S8.5 



17 26.2 



24 36«9 



22 33.8 



1 1.5 



0 0.0 

0 0.0 
3 4.6 



4 6.3 



n 16.9 



A 38.5 



4 6.2 



4 6.2 



6 9.2 



^.27.7 6 ^.2 15 23.1 
12 18.5 . 7\ 10.8 26 40.0 
11 16.9 1 . 1.5 2 3.1 



Ti^C6 

3 4.6 

21 32.3 



15 23.1 1 1.5 10 15.4 

35 54.7 0 0.0 8 12.5 

31 47.7 0 0.0 6 9.2 

26 40.6 4 6a 13 20.3 

22 33.8 2 3.1 5 7.7 

2 3.1 7 10.9 38 59.4 



1 1.6 
0 0.0 
0 0.0 
0 ^0.0 



0 ^0.0 



0 0.0 

0 0.0 
2 3.1 

0 0.0 

0 0.0 

1 1.5 
1 1.5 

V 1.5 

1 1.6 
f 

0 o.o' 

1 1.6 

1 1.5 
8 12.5 



1 1.6 

1 1.5 

1 1.5 

1 1.5 



9 14.1 

16 24.6 

28 43. U 

7 10.8 



0 0.0 5 7.7 

2 3.1 9 13.8 

2 3.1 23 3^.4 

9 13,8 44 67.7 



0 0.0 

0 0.0 

2 3.1 

1 1.5 

0 0.0 

2 3.1 

3 4.6 

5 7.8 

2 3.1 



^' 3 4.7 



3 4.6 

3 4.6 

6 9.2 

26 40.0* 

12 18,5 

11 17.2 

9 13.8 

23 35.9 

10 15.4 

57 89.1 



IJ^fJ! J^I!T!7l ? Evaluation Center Is responsible for U.T. Austin's credlt-by-examlnatlon progra«. one part of which 
lL*5!Ki?r^!r'^M?*J^"? P'^?:*; ('^TP) of the college Entrance Examination Board; one Ustlnglnstniiieflt of the APT Is 
the Scholastic Aptitude Test (SAT) Uken by anst entering students at U.T. Austin. \ ^* 
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The most frequently used services, regardless of whether or not veterans '] 



knew about them upon entering are identified in Table 


1 Q 






TABLE 19 






Frequently- Used Student Services 






Service 


Frequency 




Percentage 


Veterans Desk 


57 




89.1 


Vet-Reps-on-Campus 


44 * 




67.7 


Student Health Gentler 


28 




43.1 


Orientation 


26 




40.0 


Cultural Events 


23 




35.9 


Services for Returning Students 


23 




35.4 



f 



The second area of inquiry in the Concerns and Services section attempted 
to assess the veterans' satisfaction with "those services aimed primarily at this 
special population. .Respondents were asked to rate the quality of these services 
according to this scale: ) * 

0 No information 

1 Unsatisfactory 

2 Satisfactory ^ 

The results in Table 20 indicate that 56% of the respondents were satisfied 
with the Vet-Reps-on-Campus service in-4:be Office of the Dean of Students, but 
almost one third (33%) also indicated that they had no information about the 
service. The Veterans Desk service in the Registrar's Office was rated as 
satisfactory by 81% of those responding. High percentages of veterans had, no 
information about the -Veterans' Information Service (67%) and Veterans' 
Tutoring (8^), both located in the Dean of Students Office. 



I 



/ 
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Table 20 



Satisfaction With Services Aimed At Veteran 

* 



i 



\ 



No Infonn»tion Unsatisfactory Satisfactory 
Services n 7"? n % \n % 



Veterans' Representa- 
tives, Dean of Stu- 
dents Offjjee 




.1 

32.8 


7 


®,t0.9 


V 

36 


56.3 




Veterans Desic, > 
Registrar's Office 


i 

9 


I4.il ■ 


3 


4.7 


52 


81 . 2 r 




/ 

Veterans Information 
Servi-ce, Dean of Stu- 
dents Office , 4 


43 


67.2 


3 


to 4.-7 . 


18 


28.1 




Veterans' Tutoring 


54 


84.4 


1 


1 .6 

1 


9 


14.1 





In , the third part of the Concerns and Use of Services section, veterans 
rated the magnitude of their concern from a list, of financiaY^, academic, and 
perfbnal factors. These results are presented in Table 21. ; 

Areas of little or no concern (combined responses of K),l) to the 
entering veteran were: qualification, for veterans work study (€8.7%), 
dependency status (71.9%), Veteran's Rehabilitation Program (93.8%), 
Hazelwood Plan (67.2%), location of certified tutor (79.7%), credit 
for military courses (87.5%), formal organization of GI's (75.3%), ethnic ^ 
differences related to other students (84.6%), and child c^re needs (81%). 
Of great concern (responses of 3 or 4 on a scale of 0-4) for the entering veteran 
were the following areas: qualification for veteran benefits (79.7%), future 
careers (76.5%),^j|j^ree p^acs (54.73$, and availability of social services in 
Austin (54.7%). 
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sine* enUr1r>9 U.T.. how fmport«nt 



Table 21 

hjft the following areis of concern been to yooT 





definitely 
not a con cern 

. 6 ' 



T 



Yes 
definitely 
a ^concern 



Area of Conoem 



n % 



Mean 



Part- 1 laid^!jEmpl oynent 

Qualification for Veterans 
Work Stu4y 

Ojallflcatlon for Vetarans 
Benefits 



20 31.3 7 
34 53.1 Jo 
7 10.9 '2 



10.9 14 21.9 
15.6 * ^ 12.5 
4 



7 10.9 16 25.0 1.9 
3 4:7 * 9 14.1 1.1 



3.1 



^3 



3.1 49 



76.6 



3.3 



Location of Certified 
Tutor 



44 68.8 



10.9 



7.b\ 



7.8 



4.7 



0.7 



1.6 
1.5 
1.4 



Deptndency Status 


.43 


67.2 


3 


4.7 


4 


6.3 


3 


4.7 




17.2 


1.0 


1.6 


Ve teraK'^-Kehalyl 1 Utiofi 
Progran 


























57 


89.1 


3 


4.7 


1 


1.6 


2 


3.1 






0.2 


0.8 


Ute/Dverpayii«nt 


29 


45.3 


3 


4.7 


11 


17.2 


7 


10.9 


14 




1.6 


1.7 


Hazelwood Plan 


39 


60.9 


4 


6.3 


7 


10.9 


5 


7,8 > 


^ 9 


14.1 


1.1 


1.5 


,V.A. Loan Progra* 


38 


59.4 


5 


7.8 


4 


M 


11 


17.2 


6 


9.4 


1.1 


1.5 



1.2 



Credit for NlllUry Coursti 


51 


79.7 


5 


7.8 


0 


0.0 


2 


3.1 


6 


9.4 


0.5 


1.3 


Acadcfslc Prepintlon, 

Study SJcllls 


32 


50.0 


6 


9.4" 


9 


14.1 


5 


7.8 


12 


18.7 


1.4 


1.6 


Oegre^lan 


18* 


28.1 


3 


4.7 


8 


1Z.5 


8 


12.5 


27 


42.2 


2.4 


1.7 


Ftturt Career 


?; 


:i7.2 


1 


1.6 


3 


/•■' 

9.2 


12 


18.7 


37 


57.8 


2.9 


1.5 


Forwl Organ Ijati on of CPs 




53.8 


14 


21.5 




7 


lo.a 


3 


4.t# 


.9 


1.2 


Age Related to Traditional 
Age 


28 


43.1 


8 


12.3 


17 


J 

26.2 


8 


12.% 4 


6.2 


1.3 


1.3 


Ethnic Differences Related 
to Other Students^ 


49 


75.4 


6 


9.2 


5 


7.7 


2 


3.1 


3 


4.6 


.5 


1.1 


Impersonal Treatment 


26 


40.0 


12 


18.5 


6 


9.2 


5 


7.7 


16 


24.6 


1.6 


1.6 


Social Involvement 


28 


81.0 


io 


15.4 


13 


20.0 


7 


10.8 


7 


10.8 


1.3 


1.4 


Cfiild Cart Needs 


51 


0 


0.0 


0 


0.0 


.2 


kz 


10 


15.9 


.7 


1.5 


Availability of Social 
Services In Austin 


18 


28.1 


3 


4.7 


8 


12.5 


8 ' 


^12.5 


27 


42.2 


2.4 






Four areas of concern were split between the degrees of conceh^n among 
veterans. They are: 1) part-time employment (35.9% concerned^ 42.2 not 
concerned!, 2) late/overpayment (32.8 concerned, 50% not concerned), 3) ac- 
ademic preparation and skiUa"^6.5% concerned, 59.4% not concerned), 4) im- 
personal treatment (32^ concerned and 58.5% not concerned), and 5) social 
involvement (21.6% concerned and 54.5% not concerned.) 

Two areas of concern^Were analyzed separately according to marital status 
(Table 22). Single veterans responded to both. Of the married veterans, 
68.6% were concerned (4,3) about their spouse's support and understanding, 
and 48.6% were concerned (4,3) about their spouse's educational/psychological 
needs. 









Table 22 




1 








Veterans Concerns About Spouses 
By Marital Status 








Single ^ 


■ .t 


Married 


Row 
Totals 


-Responses 


n^ 


« of 
single 


H 


% of 
married 


n 


i 


Spouse Support and Understanding 


No definitely 
Not a concern 0 


25 


96.2 


9 




34 


55.7 


1 


0 


0.0 


1 


2.9 


1 


1.6 


2 


0 


p.o 




^2.9 . 


1 


1,6 


3 


0 


i.o 


7 


20,0 


7 


11.5 


Yes Definite 
Concern 4 


1 


3.8 


17 


48.6 


18 


29.5 


COLUMN TOTAL 




100.0 


35 


100.1* 


> 61 


99.9* 



Spouse's Education and Psychological Neieds * 



No definitely ^ 














Not a concern 0 


23 


98.5 


11 » 


31.4 


34 


55.7 




1 


3.8 ^ . 


4 


11.4 


5 


8.2 










1 






2 


0 


0.0 


i 3 


8.6 


3 


4.9 
















3 


1 


3.8 


3 


8.6 


4 


6.6 


Y€S>definite 














Concern 4 


1 


3.8 


14 


40.0 


15 


24.6 


COLUMN TOTAL 


26 


a 

99.9 


35 


100.0 


61 • 


100.0 



7 



Values vary from 100 due to rounding error 



Summary, Conclusions and Recommendations 
Summary / ' ^ 

The veteran Is slightly older than the traditional student at U.T. Austin 
who Is 22.3 years old* He represents 1/20 of the school population numbering 
over 2000. Only 5 veterans In the present, sample of entering veterani are 
women. Thid figure does |pt adequately reflect the number of women 1h the 
armed forces who are now veterans. 

The veteran seems typical of most students at U.T. -Austin. He does not 
express many concerns about the system he enters. Perhaps, he doesn't know the 
questions to because he doesn't kpow what to question or what conternsv to ex- 
press. However, this may Indicate the maturity of the veteran. He was last In 
school less than 12 months ago and he may have resolved the^nltlal concerns of 
returning to school at an earlier period.* This inference Is born out by the 
fact that most veterans in this sample were transfer or graduate students. 

Most student services were not frequently utilized. This could be proble*| 
matic or It could be Judged a postive factor* Either the services were not 
well publicized or the veteran did not need the help which was available to him. 
However* student services wdre available when a request was made. 

Academically . The veteran is as goal-oriented as the average-age student. 
He Is serious about his academic success and his grade point. average is above, 
average. He considers his future productivity, which is indicated by the 
majority of veterans who expressed concerns about degree program^ and future 
careers. He is not taking advantage of tutoring services and seems not to view 
this function as a major concern. Only 19% of this sami^ling indicated "academic 
preparation" a major concern. RASSL reports only 14% of all students using 
their sll||ftili are 25*30 years of age » which is comparable to the age of the 
veteran In this sample (RASSL, 1973-1974, p. 36). 
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Financially . Sixty- five percent of the veterans in this study indicated 
G.I. benefits and veterans work-study as contributing 3U to 100% of their . 
income. Their income from other resources was negligible The greater percentage 
(54.755) were married and listed their spouses as employed. Less than forty 
percent of the veterans indicated the spouses' income as a source. The benefits 
for a married veteran is $321 per month if he is a full-time student. Most 
veterans (over 7555) checked their income in a range from $3,100 to over $12,000. 
Most spouses who worked were classified in the clerical category, an^Tnibst 
veterans who were employed were classified in professional and managerial levels. 
Conclusions 

The following conclusions hav^^merged from this study. The ages of the 
entering veterans are similar to the average-age student at ttie University. Many 
programs planned for the traditional age students could be implemented for the 
veteran. The veteran indicated a concern for knowledge of social services in 
Austin and student service's at U.T. Austin. He indicated concerns about degree 
programs and future careers. He also indicated concerns about qualifications for 
veterans benefits and part-time employment. 

The veteran in the study was married; his spouse was not a stud^ent; and a 
majori'ty of veterans were not employed. ^ He received the greater proportion of 
his income from the veteran benefits. 
Recommendations 

The. following recommendations appear warranted: 

1. Specific programs should be planned for veterans recognizing their 
marital status and concern for their spouse's understanding and support as well 
as concern for the spouse's educational and psychological needs. 

29 



2. Information about educational opportuntities in Austin need to be 
furnished to the veterans* spouses, in order to upgrade the spouse's marketable 
skills. f 

3. The following information should be provided the veteran before his 
admissiojfi to the Universty: 

a. "Spot-Check Your Veterans Resources'^ 

b. a dittoed sheet describing veterans' benefits qyal if ications 
prepared jointly by the Vet-Reps, Veterans' Desk, and Veterans General Infor- 
mation and Referral 

c. a dittoed sheet of social services in the Austin community. 

4. SRS should potify the Veterans Administration that knowledge of qualifi 
cations for veterans benefits was a major concern, of the veterans in this survey. 

5. Academic departments should be advised of the veteran's concerns of 
degree programs and future careers. 

6. The Career Choice Information Center should be advised of the veteran's 
concerns about future careers. 

7. The Student Financial Aid Office should stress information to" the 
news media and in bulletins about the part-time employment offerings listed 
in their office. 

8. An appropriate agency, such as the Vet-Reps, should assume responsibi- 
lity'to encourage more minority veterans to take advantage of their educational 
benefits, and attend the University and encourage more women who are veterans to 
use their educational benefits. 

< 
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THE UNIVERSITY OP TEXAS AT AUSTIN 

AUSTIN, TEXAS 787x2 



Ofici of thi Dian of St$tdinis 
Arts Coir il2 471 1201 



April 4, 1975 / 
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Dear Veterah: 



Services for Returning Students (SRS) serves as a general inforV 
mation and referral service for veterans at The University of Texas at^ 
Austin. Because of our concern with the educational growth and adjust- 
ment of veterans on this campus, we have prepared a questionnaire that 
will give us insight into the concerns of veterans and Iheir knowledge 
of some of the.^tudeht services that are available to them. The attached 
questionnaire iS being mailed to veterans who have been newly admitted 
to The University this spring. You may be a student new to a college 
setting, or you may be a student who is back in school following an inter- 
ruption in your studies because of military service. In either event, 
you are a new student 'to The University this spring. 

The purpose of this questionnaire is to determine a profile of the 
veteran on this campus, who he is and what he's like. Hopefully, the 
information that we assemble from these findings will enable His to better 
serve you and the other veterans that are on this campus. 



The questionnaire can be easily completed within 10 minutes. SRS 
thanks you for your cooperation. Your response will be confidential.. 
Please return the enclosed coding form the stamped, sel f -addresse( 
envelope by April 18th. 



Sincerely, 



\ 




FAP/ras 



i 
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THE UNiyeitSITY OF TEXAS AT AUSTIN 
Oflkt 4»f ilM DtM of SiiKSinii 
S«nficci fuf Rtiufiiif^ Sludenu - 

VETERAN'S OPINIONAIRE 



Tht Xkta of SiLd«nii Omcc ii compUii^ daii on vt Uraiii alttiidliii U.T. lo rnimlli ■ proflW ' 
of Om vti«faa on c«inpui. Tht UirorniiUun wUI alio b« uMd lo pbn mw pro|runi •ad ttrvkai for 
viitfMU. To ittltl us In this «froii, pleite tntwei Uii foUowini qiMtikms u accuriMly u poulbU. 

Uw t No, 2 ptncU lo mirk youi a^wcrt on Uw iniwer ibeci at cl«arly as poaaibk. On tha lift 
margin of ihit ihaai ara numbers which «oir|[spond lo ihe columns numbtrad on tha answtr ahaai. Ba 
sura 10 aniwar tha quasiion which corresponds lo Um number lisud. Check only one answer lo each 
column. 

Column 

0 • 9 Darken lha pitU of your Social Securliy number. 



10. What Is your marital status? 
a Single 



I. 

2. 



Married 
Divorced 



Separated 

Widowed 



II. What U your age? 
0. under 21 yean 



12. 



13. 



14. 



IS. 



16. 



I. 
2. 
3. 
4. 



22 • 25 
26 . 30 
31 - 35 
36 • 39 



How were you admitted' to U.T. AustlnT 

0. Freshman with no college credit 

1. Transfer student with college credit for 
work la armed forces 

2. Transfer student from a junior coUegs 

3. Traiufer student from U.T. extension 



5. 
6. 
7. 
8. 



4. 

5. 
6. 



40 . 49 

50 • 59 
60 . 70 
71 or over 



Transfer 

Oaduale studtal 
Special acudeat 



itiideftt fsooi a 4^wr ooQege 



What was your GP.A. (Grade Point Average) from the last Institutioa yoy 
B - 3.0. C - 2.0, D - 1.0) 



(A.4XV.C\ 



0. 
1. 
2., 
3. 



under I.S 
1.6 - 2.0 
2.1 . 2.5 
2.6 ^ 3J) 



4. 

5. 
6. 
7, 



3.1 . 3J 
3.6-4.0 - 
not applicable 
do not remember 



How loaf has it been sliice you were last in achod, excepting rollltaiy oounetf 



0. leaa than 12 months 

1. 1*2 years 
X 3-4 years 
3.. 5*7 yean 



4. 

5. 
6. 
7, 



8-10 yean 
11 • 15 yean 
16 - 19 yean 
20 yeara and oHt 



'1' 



How long has It been ilace you were In nlUtary service? 
a . leaa than 12 inoatha 4. S • 10 

I. 1-2 years 5. 11 - 15 yean 

X 3.4 years 6. 16 - 19 yean 

3. 5.7 yean 7. 20 years and over 



OaaaUy your militaiy service? (Check 

a Career 

1. Vietnam War 

2. Cold War since 1955 

3. Korean War 



only) 



17. What la the approximate annual income for you and your tamedlate ftmflyf 

5. S 7100 • S 8500 ' 

6. S 8600 . SIO,000 

7. tXOfiM - Sn.999 

8. S12,000 and ov«r 



a 

I. 
2. 
3. 
4. 



leaa than S2400 
S2400 . 13000 
S3100 . 'S5000 
S5100 • S6000 
S6100 . S7000 



II. Wlik" percentage of your 

a 1-10% 

1. I I • 20% 

2. 21 . 30% ^ 

3. 31-50% 

4. 51-60% 



It derived from (j, 

5. 
6. 
7. 
8. 



.' beneflta ind Vatiafui'a 
61 . 70% 
71 . 80% 
81 • 90% 
91 . 100% 



IMc Scudyt 




19. Wkal pifCMtaft of youf Idcoom Is dtrhtd fro« nvfa^T 

a MCM 5. 51 • 6M 

1. 1 • 10% 6. 61 • 70% 
1 11 ^ 20% 7. 71 • 80% 

3. 21 . 30% 8. 81 . 90% 

4. 31-30% 

20l What ptrcMiUfi of yom IncoiM U dtrivtd from your spouit*i laoomtt 

0. ooof 3. 41-50% 
' 1. 1 \lO% * 6. 31 - 60% 

2. 1 1 - 20% 7. 61- - 70% 

3. 21 - 30% 8. 71 - 90% 

4. 31-40% 

21. What pamntagt of your Idcoiim la dtrivad ArofN your omployiiMBtt 

^ a IKMM\ 3. 31 - 60% 

1. 1 - 10% 6. 61 - 70% 

2. 11 - 20% 7. 71 . 80% 

3. 21 - 30% ^ 8. 81 • 90% 

4. 31 - 50% 

22. What pMC«nU|t of your W^om'Is darlvid from ittimMot pay aa4/of 

a nooa / 3. 51 • 60% 

1. ^ - 10% If 6. 61 • 70% 

2. 11 • 20% , 7. 71 • 80% 

3. 21 - 30% ^ 8. 81 - 90% 

4. 31 • 50% 

33. What percantafD of your tacom li darM fion ROrrC/Natkmal GuartT 

a DOM 5. 51 • 60% 

1. 1 - 10% 6. 61 - 70% 

2. 11 - 20% - 7. 71-80% 

3. 21 - 30% 8. 81.- 90% 

4. 31 - 50% / 

34. What p«rc«nU|o of your locona la dartvod from Studant Flnandal AldT 

a OOIM 5. 51 - 60% 

1. 1 - 10% - 6. 61 - 70% 

2. 11-20% 7. 71 - 80% 

3. 21-30% 8. 81-90% 

4. - 31-50% 

* ■ 

25. Whit parcanufi of your locoma la paraiital oontiibutlonT 

a MMM 5. 51 * 60% 

1. 1 - 10% 6. 61 • 70% 

2. 11-20% 7. 71 - 80% 

3. 21 - 30% 8. 81 ^90% 

4. 31 - 50% 

26. What la tha i^atait aourco (of tba amount) of aid you ractlva (torn Studopt PlMndal AidT 

Ol Loans , ^ 

1. Grantt ^ 

2. Scholarshlpa 

3. Fedaral Work Study 

4. not appUcahIa 




37. It your ipousa a itudantt 

0. no 

1. yaa 

2. not appUcahIt 

38. How many hours par waak on tht avaraga art you amployad? 

a 10 

1. 15 ' 

X 20 

^ 3. 30 

4. 40 or moro 

5. not inqployod 



( 
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29. How oiMy koun p^f wnk oa tte mnm it pout tptmm Mipl«y«lt 

0. 10 

1. IS 
3. 20 

3. 30 • 

4. 40 or mon 
5« not omployod 

la WhM cAlftOfy b«tt ditcrtbat your typi of tmployRitntT 

a Dol tmployid 4. StrriM 

1 . P^ofmlonaJ ^ - s . Skilled 

2. Mvl^crUl 6w Scmi-iUOid 

3. Ckrinl 7. UnakllUd 

31. What caU|oiy Ntt dtacdboi yoiu ipouM*t Cypt of tmploynMnlT 
a not •mployMl 4. Service 

1. Pirofeuionit 5. SklileS 

2. MMtgerUl 6. SemJtkiUed 

3. Clerical 7. Unskilled 

32. How rainy children do you luniT 

0. 0 5. 5 

J. » . 6. 6 . 

2. 2 ^ 7. 7 ^ 

3. 3 8. 8 or mon 

4. 4 ^\ appUcMe 

33. Wktt caletMy deicribet tlM afi of your oldest or oaly chOdt 

0. not ippUcsMe 4. Junior High 

1. Infant 5. SenkK Hl^h 

2. Ptetchqol 6. 18 yeert and own 

3. Ekroentary ^ 

34. Wba category deecribea the ate of\our youngMt dUld? 

, a tet appUcable- 4. Junior High 

I- Infant S. Senior High 

1 Rreichool 6. U year* and ow 
3. Elementary 

Please continue to noxt page. 
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Pof iIm mi Um ot U9m» w U9 inUrMtod bi nmUng owl If you kmtw tboyl tim MnrioM Mst#d wlnil you 
«Bl«rfd U.T. Auctin aim! how frtqiMoily you have uMd th« Mrvic«t this itnMtltr. Pl«Mt um Um (oUowlni 
aula lo ftniwar ibeaa ()ua»llonf. 

(k^ Did noi know aboui isrvica upon aniranca "did mm uaa 

1 • Did no I hutow about icrvice upon eniranca • hava used occaiionally (3 timtt or last) linca aourii^ 

2 • Did noi know about urvice upon eniranca • have used fraquenily (mora than 3 ilmai) tinea anitrtnf 
^ ■ Knew about aarvice upon entrance - did not use 

4 • ICnew ibout Mrvico upon entrance - hava used occulonaily (3 ttmoa or kau) sinca aolarln| 

5 • Knew about service upon entrance * have used fiequently (more than 3 times) 
3iS. Reading and Study SkUls Lab (KASSL) 

36. Student Financld Aid 

17. Student Health Center 

3S. Counseling Center 

39. Career Choice Information Center 

4a Dean of Students Office 

41. Services for Returning Students, indudioi Information Sanrioe for VtUiaiM 

42. Vet-Reps on Campus 

43. UnWersity Child Care Referral 

44. Special Services (Dean of Studenta Office) 
4y, Tutoring (Dean of Students Office) 

44. Oriaotation ' < 
47. Onenl lofonmatlon and Referral Servke 

45. lotnmura^ Sporta 

49. Measurement and evaluation Center (credit by «xam, oolkfa Mttiao* •xm • SAT) 

50. Cultural events and speakers • Texas Unioa - • 

51. Recreation and Informal Classes - Texas Unkm 
53. Veterans Desk, Regisuai's Ofllce 

lleaa* rata the quality of the veteran aervkia and prognma «^f^lng to the following scale: 

Ol oo inforrmtloo 

1. unsatisfactory 

2. uUsfactory 

53. Veteran Representatives, Deen of Students Office 

54. Veteraii Desk' • RegUtrar's Office 

55. Veteran's Information Service, Dean of Students Office 

56. Veteran's Tutoring, Dean of Students Office 

For (Questions 57-78, read the directions below; 

Since entering U.T., how important have the following areaa of coooem bean to youT Rat« the mifnitude 

of the concero according to the scale below. ^ 

^ Q 1 2 3 4 

No, definitely oot Ym, definitely e major 

1 concern concern 
Darken e grid 0 • 4 in the column indiqtlid to rete your feelings. \, 
RnancUl (Rate 0-4) 

57. Part-time employnMOt 

5S. Quali/kation for Veteran's Work Study 

59. Qualirication for Veteran's Benefits 

6a Dependency Sutus :^ 

61. Veteran's Rehabilitation Program ^ 

62. Late Payment/Overpayment 

63. Hazelwood Plan (V. A. entitlemeot Is ooanpleted.* Texas payneot of tultkm and fe«s) 

64. V. A. loan program 

Academic (Rate 0-4) 

65. Location of certified tutor 

66. Oedit for military cditui (USAH, N. D. Language School) 
Academic preparatioo» atudy skills 

68; Degree plan ^ 

69. Future career 

Peraonal (Rate 0-4) ^ 

70. A fomul. organization for veterana (i.e., the Unlvenity Veterana .AaaocUtkm) 

71. Your age related to traditional aged atudents 

72. Ethnic differences related to other students 

73. Spouse's support and understanding ^ . 

74. Impersonal treatment 

75. Social involvement 

76. Child Care oeeds 

77. Spouse's educe tional/peychological needs 
. 7a. Availability of Sodal SenQcea in the Austin Conamimity, e4.» Food Stanpa, CUnka, Legal Aid, etc 
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